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1. AS NOTED REFTEL, EMBASSY HAS BEEN LOOKING INTO EAL OPERATIONS 
AS THEY PERTAIN TO SAEETY STANDARDS IN AN ATTEMPT TO CLARIFY 
DIFFERENCES OF OPINION ABOUT ACCEPTABILITY OP CURRENT EAL 
MAINTENANCE AND SAFETY PROCEDURES. AS PART OF THIS EFFORT THE 
EMBASSY REQUESTED PAA ASSISTANCE, WHICH WAS PROVIDED DURING WEEK OF 
JUNE 29. AN FAA MAINTENANCE INSPECTOR FROM ROME AND AN AVIONICS 
INSPECTOR FROM NEW YORK INSPECTED EAL'S REPAIR STATION JUNE 30 AND 
JULY 1 AND ADVISED THE EMBASSY THAT EAL REPAIR STATION WILL BE 
RECERTIFIED. AS POINTED OUT IN ROME 10252 THIS IS BASED ONLY ON 
EVALUATION OF REPAIR STATION PACILITY AND IS NOT A CERTIFICATION OF 
ENTIRE AIRLINE PROCEDURE. NEVERTHELESS, EMBASSY UNDERSTANDS FROM 
CONVERSATIONS WITH FAA INSPECTOR THAT IT IS HIGHLY UNLIKELY THAT 
EAL WOULD FOLLOW UNACCEPTABLE STANDARDS IN MAINTAINING ITS OWN 
AIRCRAFT GIVEN THE CAPABILITIES OF THE REPAIR STATION AND THE HIGH 
STANDARD THAT IT HAS MAINTAINED OVER THE YEARS. EAL CURRENTLY HAS 
187 FAA CERTIFIED MECHANICS AND 23 FAA CERTIFIED ETHIOPIAN JET 
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2. AS NOTED IN ADDIS 7503 AM CIT EDWARD G. DUCHARME, DIRECTOR, 

QUALITY CONTROL AND ENGINEERING, STATED ELATLY TO ECON/COMMERCIAL 
COUNSELOR THAT EAL IS AS SALE TO ELY TODAY AS IT WAS TWO YEARS AGO. 

HE SAID THAT MORALE WAS LOW OWING TO THE POLICIES OE THE EPMG AND 
THAT REPAIR WORK TOOK MUCH LONGER THAN BEEORE. HE STRESSED, HOWEVER, 
THAT THIS DID NOT AEFECT SAEETY STANDARDS. 

3. AM CIT ROBERT E. MOON, ACTING DIRECTOR ELYING, TOLD ECON/ 

COMMERCIAL COUNSELOR THAT OE THE 28 JET-QUALIEIED PILOTS, LIVE ARE 
AMERICANS. HE SAID CREWS WERE NOT PREVIOUSLY NOR ARE THEY NOW 
EXCEEDING INTERNATIONALLY RECOGNIZED ELYING TIME LIMITS AND THAT 
EAL NOW HAS MORE CREWS THAN IT NEEDS OWING TO THE RETURN OE ITS 
TWO 707'S WHICH WERE ON WET LEASE. HE ALSO CLAIMED THAT NO PILOT, 

ETHIOPIAN OR AMERICAN, WAS BEING FORCED TO ELY MALFUNCTIONING AIRCRAF 
T 

AND HE DOUBTS THAT SENIOR EAL MANAGEMENT WOULD TRY TO MAKE THEM DO SO 


4. BOTH MOON AND DUCHARME SAID THEY WOULD NOT HESITATE TO RECOMMEND 
EAL TO THEIR ERIENDS AS FAR AS SAFETY IS CONCERNED. ON THE OTHER 

HAND, THEY EMPHASIZED THAT EAL'S RECORD IN MEETING SCHEDULES 
CONTINUES TO DECLINE. 

5. COMMENT: THE EMBASSY WISHES TO GATHER ADDITIONAL INFORMATION 
BEFORE MAKING FURTHER RECOMMENDATIONS ABOUT USE OE EAL BY OEFICIAL 
PERSONNEL. EMBASSY WOULD WELCOME ANY ASSISTANCE EROM QUALIEIED 
INDIVIDUALS OR ORGANIZATIONS SUCH AS BOEING AND ANY SUGGESTIONS 
REGARDING FURTHER STEPS THE EMBASSY MIGHT TAKE. OBVIOUSLY, THIS IS 

A MATTER OE CONSIDERABLE IMPORTANCE FOR OUR BILATERAL RELATIONS, 

EAL'S FUTURE AND, INDIRECTLY, THE REPUTATIONS OP US ORGANIZATIONS 
SUCH AS TWA, BOEING, AND PAA. 
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